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July 7, 2003
By Fax (202) 366-7852

Mr, George Person, Chief

Ms. Kelly Schuler, Safety Defect Analyst

Recell Management Division

National Highway Traffic Safety Administration
11.8. Department of Transportation

400 Seventh Smreet, SW

Washington, D.C. 20550

Re: NHTSA Identification No. 03E-035 Related to Picnieer Electronica (USA)
Inc. CPSC Informational Disclosure Regarding Car Amplifier Model GM-X972
and Other Design-Related Car Amplifiers

Dear Mr. Person and M5, Schitler:

As discussed during your telephone conference on July 1, 2003 with our coungel,
Gail Huang of Marrison & Foerster LLF, we are providing the National Highway Traffic
Safety Administration ("NHTSA™) with the following information regarding the sbove-
yeferenced matter in response to the Initial Ackmowledgement Fax Sheet issued by your
office pursuant to 49 CFR, Section 573.6:

1. Name of Manufacturer: Picneer Electronics (USA) Inc. (“Company™) is
the corporate entity t¢ be contacted with respect to the ehove-teferonced mitter, however,
the entity responsible for tha actual menufacture of the Model No. GM-X972 car
amplifiet unit is Pioncer Mamfasturing Da Maxico 8.A. de C.V. (“PMM"), mn affiliste of
the Company.

Pleage note that, in an affort to be thorough and comprehensive in its criginal
disclosurs to the U.5. Consumer Product Safety Commiasion dated April 24, 2003
{"CPSC Letter’"), the Company referenced certain other GM serics anplifier units that
each share & comman enginesring design with the Model No, GM-X972. Of those ather
four amplifier models, three were manufactured by PMM end ons was manufactared
using a subcontracior, GPB Electronics (HK) Limited,

Within the past week, the Company has received sdditional information {as more
thoroughly described in the numbered paragraphs st forth below) related to the
Company's GM series car amplifiers. In this regard, we wish to provide NHTSA with
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. the name of another car amplifier model sold by the Company — » digital unit known as
Model No. GM-D500M — which was also menufectured by PMM.

2. Product Identifiention: The Company's disclogures to the U.S.
Consumer Product Sefety Commission {“CPSC") relate to the car amplifier unit
coramonly identified as Model No. GM-X972, The other car smplifier units referenced
in the Company's CPSC Letter ars commonly identified as Model Nos. GM-X572, GM-
X574, GM-X372 and GM-X374. The additional car amplifier unit that is referenced in
thig lettar {5 a digita) mods! commanly identified as Model No. GM-DS00M.

3. Naturs of Irregularity: On March 4, 2003, the Mobile Entertainment
Division of the Cormnpany received notification frem one of its dealers, Best Buy,
indicating that Best Buy was expetiencing an atypics] number of retumas for Modet Ne.
GM-X972 car amplifier units. The consumier end-users who returned the amplifier units
reported that the units had emitted cither heat or, i aome onses, the sppserance of smoka,
Tn one instance, the heat emission from a Model No. GM-X972 emplifier unit melted
some of the carpet backing where the amplifier had been mounted. There were no repotts
of any injuries or other safaty hazards dus to any of the amplifier units, '

Within the past few days, the Company has recelved new information from Best
Buy that Best Buy is again sxperiencing customer returns for the Compary’s Model No.
OM-X972 car amplifier units, despite the fact that auch units were manufactured with the
upgreded specifications designed to eliminate the irmegularity described ahove.
According to Best Buy, the returned units ara again emitting hest and/or the sppetrince
of smoke. The Company has not been made aware of any injuries or any vehicle damage
associated with the subject onits or any other GM series amplifiers.

Upon its recelpt of this new information within the past fow days, the Company
immediately initlated an investigation and technical analyris of the reported
circumstances, Based upon the most updatad resuls from this analysis, it sppears that the
heet and/or smoke emission is attributable 1o a spacific combination of factora whick
arise out of the improper installation of certsin emplifier units in a vehicle,

Based upon this teat enalysis, the Company has decided, as a precautionary
matter, to implement & comprehensive recell program which involves options fir the
repeirreplacement/refund of the following four models of its (M series cer emplifiers:
Model Nos. GM-X972, GM-X572, GM-X574 and GM-D500M. A repair will be offered
onty for Model No. GM-X574; Model Nos. (GM-X572 and GM-X972 are being -
discontinued, and Model No. GM-DS00M was previously discontinued in April 2003.
The levnch of the Company’a recail progrem for these four madels is immediate — the
public announcement and broadcast notifiostion for this recall is scheduled to commencs
teday, July 7, 2003, Please notr, the recall program does not includa the Company’s
Model Nos. GM-X372 end (GM-X374 car amplifler units because repeated icating and
analysis of thess particular units has not resulted in any emission of heat or smoke, ar in
any displey of any other irregularity. which is expected given their significantly lower
output power.
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4. Replacement Equipment or Original Equipment: Model Nos. GM-
X972, GM-X572, GM-X574, GM-X372, GM-X374 and GM-D500M {collectively, the
“GM Series Amplifiers™) all fall within the definition of “Original Equiprment” under 49
CFR. Ses, 573.4 (i.c., all are after-market, replacernent goods).

5, Number of Car Amplificr Units Sold: As of March 7, 2003, 2 1otal of
38,526 of the CM-Series Amplifiers were sold (net of returns) to the Company’s dealers
and distributors. Of this total, 26,499 unita represent the number of GM Serica
Amplifiers sold if Mode] Nos. GM-X372 and GM-X374 arc exchiled {the two models
which, as noted abrove, are not included in the Compmny*s current recall program). As af
July 3, 2003, & total of 35,869 of the GM-Serica Amplifiers (agsin excluding Model Nos,
GM-X372 and GM-X374) have been gold (net of retams) to the Company's dealers and
distributors. '

Pursuant to your discussion with Gail Huang, all of the information provided in
this letter reflects information previously set forth in the CPSC Letter end is accurate a
of the date of such letter, unless otherwiss noted. Additional information {including
relevant updates to the new information provided above) will be set forthin e
supplemental letter to be forwarded 10 you, fogether with the initial quarterdy report, by
July 36, 2003.

Again we appreciate your cooperation and assistance with respect to this matter.

President, Pioneer Electronics (USA) Inc., Mobile
Entertainment Division



